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loT Solution for Warranty

Exploring Warranty Challenges in Off-Highway Machinery

Original Equipment Manufacturers (OEMs) frequently encounter warranty claims from operators and
dealer networks. These claims force OEMs to decide whether to honor the warranty and cover repair
costs or require the customer to pay. Making these decisions accurately and fairly demands a robust
system for tracking, verifying, and managing warranty-related data.

3. OEM Streamlines 4. Data Driven Decision
1. AWarranty Claimis 2. OEM Struggles to )
. . . Warranty Management Making for Warranty
filed Validate the Claim ) - .
with Elevat Validation

Elevat’s Solution for Improved Warranty Management

Elevat addresses these challenges by offering comprehensive loT solutions designed to enhance
the warranty management process. Our solutions enable OEMs to make data-driven decisions,
ensuring accurate warranty claims assessment and machine uptime.

Asset Dashboards: Centralized dashboards providing a holistic view of each machine, including

operational data and maintenance history.

Scheduled Maintenance Modules: Tools to track and remind users of upcoming maintenance
needs based on usage hours or activation dates.

Condition-Based Alerts: Automated alerts for issues like low oil pressure or other critical

conditions, ensuring timely intervention.

Centralized Machine History and Warranty Information: Consolidated logs of machine usage,
conditions, and maintenance, facilitating thorough evaluation of warranty claims.
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loT Solution for Warranty

Maximizing ROl with Elevat’s Warranty Solutions

Elevat's warranty solutions deliver measurable benefits that drive long-term success for OEMs:
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Ready to experience the benefits of Elevat's warranty solutions? Contact Elevat to learn more:

info@elevat-iot.com www.elevat-iot.com

Elevat Web Application - Warranty Management Dashboard

+« Warranty Dashboard
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